
Appointmentor online appointment
management system is the perfect software
solution for the Dental Sector: designed by
Welltime Ltd, an internationally recognised
software company, Appointmentor is part
of a suite of online, telephony and
receptionist tools which not only cuts the cost of
cancelled appointments, but also automatically makes these
available for short notice patients through an online booking system.

Empowering People
Through Technology

welltime.co.uk

appointmentor.com

Appointmentor is a safe and secure system which will allow your
Practice to engage fully with your patients and to provide them
with a multilingual 24/7 service which is personal to them and to
your practice.

Working round the clock, Appointmentor has the ability to handle
enquiries and develop relationships, from booking and
confirmation of appointments to last minute rearrangements or
cancellations, while informing your patients of other new services
and options that they can get from your dental practice, like
teeth whitening, reconstruction and other cosmetic work.

Appointmentor provides an option for the practice to charge
for any treatment they want: when enabled, a secure payment
system ensures that no chargeable booking will be taken without
a valid means of payment, and authorisation to collect treatment
and cancellation fees.

Appointmentor is designed to be fully integrated into your own
website, your existing patient management system and your
surgery. If you don’t have a website we can take care of that too,
taking your practice to a place where it is working for you around
the clock, around the world.

Benefits of Appointmentor
for Dental Practices:
1. Creates a new channel for booking appointments and

increasing business.
2. Safe and Secure; it uses highest level of security.
3. System can be easily set up and staff quickly trained

to manage it.
4. Automatic system – creating valuable time for other work.
5. Open all hours – no missed opportunities to connect

with patients.
6. Integrates seamlessly into your website.
7. If you don’t have a website, a professional website with

integrated online booking system can be designed for you.
8. Future proof: increasing numbers of patients will expect

online contact.
9. Cuts the cost of cancellations and makes the most of

available dentist time.

10. Appointmentor collects cancellation fees automatically.

Benefits of Appointmentor
for the Patient:
1. Flexibility in choosing and changing appointment

dates and times.
2. Easy to find the most suitable appointments online.
3. Easy to book, easy to pay and easy to repeat business

using a credit or debit card.
4. Easy to remember your appointments with reminders

by email, text or phone call.
5. Last minute service can offer rapid help before a

small problem becomes an emergency.

Appointmentor allows your practice to use the most effective
communication tools to develop and manage your patient
relationships, and to deliver an industry leading solution to
meet the demands of the online booking culture fostered by
growing internet access.

Our systems and software are developed with the highest
level of industry security and are produced by Welltime Ltd.
Appointmentor has been developed with health professionals,
for health professionals to deliver solutions which fully
understand the needs of the Dental Sector.

For further information please call
us now on: 0844 414 2896 or
email: info@appointmentor.com
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